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Did You Know?
Same Terms, Different Meanings

Register: Structural Pest Control Company (SPCC)
CAC: “Registers” to obtain information / collect $ 
SPCB: “Registers” to issue licensure (PR or BR)
Branch: refers to either …
• A “category” of licenses: Branch 1, 2, or 3
• A…business “in addition to” principle office
Subs: “Structural Act” allows “subcontracting”
Sub: A subcontractor (e.g. a fumigator)
sub:  Abbreviation for “subterranean” termite



A Play on Terms … Can You Follow?
A Principle Office can have Branch Offices

• Yet a Branch Office must have branch(es)?
A Licensee can work in a Branch Office

• Yet a Licensee must have branch(es)?
A Fumigation company is a Sub

• Yet a fumigation won’t kill a sub?
A SPCC is registered with the Board

• Yet it must register with the CAC?

Bonus:  A Fumigator fuming a …
•Commodity w/SF needs a permit 
•Structure w/SF does not need a permit?



Licensing:  Categories
Branch 1: Fumigation / To control: 
Wood-Destroying Pests & Organisms (WDOs)
& Household Pests (HHPs)

Branch 2: General Pest Control Fu

To control: Household Pests 
Definition of HHPs: BPC 8505(b)

Branch 3: Termite Control
To control: Wood-Destroying Pests & Organisms
(termites, beetles, decay fungi, carpenter ants/bees)
By: Use of pesticides, or structural repairs

migation

General Pest

Termite



Licensing:  Categories 

Branch 2:  
General Pest 

Branch 1: Fumigation of: WDOs & HHPs 

Branch 3: WDOs 

Household Pests 



Licensing:  Companies 

Principle (e.g. Primary) Office:
Principle Registration (PR)
May have 1 to 3 “branches”
Requires: Qualifying Manager (QM)
PR: May have many BRs w/branch(es)

Branch Office(s):
Branch Registration (BR)
May have 1 to 3 “branches”
Requires: Branch Supervisor (BS)

SPCCs are “Registered” / Individuals are “Licensed”



Principle Registration (PR)
Key Elements:
•Primary physical location of the business
•Required to: Maintain records (3 years) 

• Monthly Summary Pesticide Use Reports (stamps)
• “Applicator” Pesticide Safety Training records

•Display PR registration/QM license(s)

Key Designation:
•Qualifying Manager: Supervises PR/employees

• CAC can issue NOPA to QM for PR violations
• QM can “Qualify” 2 PRs w/same “branch(es)”



Branch Registration (BR)
Key Elements:
• Fixed place of business away from the PR

• Records kept; Mail received; Calls received/made
• Statements rendered; Money collected 
• Display BR registration & BS license(s)

Key Designation:
• Branch Supervisor (BS):

• Supervises business & assist employees
• Under QM’s supervision





Licensing: General Information
Licensing Levels:
• Entry: Structural Pest Control Applicator (APP)
• Mid: Field Representative (FR)
• High: Operator (OPR)
Licensing Renewal Cycle:
• Companies: “Lifetime” Registration; No renewal 
• Individuals: Every 3 years; Expires 6/30/xxxx
Licensing Employment Status:
•Individuals: Must be employed by a PR or BR

•License “inactivated” if not employed



Licensees: Who Can Do What?    

Advertise-Solicit-Contract-Recommend-ID

Inspect-Submit Bids-Write Reports-Perform Work



Applicator (APP)
Applicators (in Branches 2 & 3) may:
• Apply pesticides 

•After Branch 2 or 3 inspection by FR or OPR
• Including preventative treatments 

• Do other work under supervision of FR or OPR 

May not:
• Identify pests
• Contract for work
• Apply restricted materials 

• Without supervision (by FR or OPR)



Field Representatives may:
• Own a company (must employ a QM) 
• Manage as a Branch Supervisor 
• Negotiate / sign contracts
• Apply pesticides (including fumigants)
• Inspect / Identify pests

May not:
• Qualify a Company
• Contract on his/her own behalf 

Field Representative (FR)



Operators may:

• Qualify a company 
• Negotiate contracts
• Sign contracts
• Inspect & ID pests
• Apply pesticides

• Including Fumigants 
• Work for a company

Operator (OPR) 



“Unlicensed” Employees
Employed by a registered company may:
• Apply pesticides: 

• During first 90 days of hire (no extension)
• Under Direct supervision (in presence of) FR or OPR

• Perform: 
• Structural repairs, alterations, corrections
• Non-chemical control measures using devices         
(e.g. Exclusion work)

• Physical work that does not require a license             
(e.g. Dewebbing) 



Branch 1:  Fumigation
Sulfuryl Fluoride is used to control:

• Rodents 
• Vermin
• Bed Bugs

Drywood Termites
Wood-boring

Beetles



Branch 2: General Pest Control
Typical pests: 
• Ants, Cockroaches, Spiders
• Fleas & Noxious Pests

• Bed Bugs

• Stored Product / Fabric Pests

• Bees (location dependent)

• Structural Vertebrate Pests



Branch 2

Mechanical 
Control

Trapping
Pesticide 

Applications
Bed Bug 

Sniffing Dog



Branch 2: General Pest Control
Settings include:
• Industrial, Institutional, Residential
• Indoor & Outdoor

Activities include:
• Inspections / Bed Bug Sniffing Dogs 
• IPM: Cultural, Mechanical, Exclusion, Monitoring
• Bait stations / Trapping  
• RMs used for: Rodent control / Bird control



Branch 3: Termite Control
Inspection of:  
Residential / Commercial Structures for:
•Wood-Destroying Pests and Organisms
• Real Estate Transactions
• Occupants: See damage, pellets, swarmers

•Inspector’s recommendations may include:
• Remove, or repair damaged wood
• Local Treat: termiticides, fungicides
• Whole House Treatment

• Fumigation w/sulfuryl fluoride (Vikane, Zythor)
• Heat Treatment



Branch 3: Termite / WDO Control

Typical Pests:
• Drywood Termites
• Subterranean Termites
• Wood Boring Insects
• Decay Fungi

Other:
• Carpenter Bees
• Carpenter Ants
• Poria Incrassata



Branch 3

Western Drywood



Branch 3: Pre-Treatments

Soil Treatments

Wood Preservative
Borate Product 

Other: Termite
Bait Station



Structural  Devices

Structural Pest Control Devices for 
Wood-Destroying Pests: 
• Definitions: FAC 15300

• Wood-Decaying Fungi – not included
• Must be registered with DPR (& US EPA)
• Device Types:

• Electrical, Microwave, Heat
Devices used for “Other” pests
• Such as: Bed Bugs
• Not required to be registered   



Structural  Devices
Structural Pest Control Devices:
•CACs role – Check the following: 

• Licensing status: company/licensee 
• CAC registration
• Device Registration if used for listed pests

•BPC 8616.5.(a) 
CAC shall be the lead agency for inspections & 

routine investigations of pesticide use by SPCB 
licensees & reg’d companies, and persons 
engaged in unlicensed structural pest control... 



Structural Devices: Electricity

Electro Gun DPR reg’d 3/28/06



Structural Devices: Microwave

The Exterminator 4.0 
DPR reg’d 11-13-12

The Zapper
DPR reg’d 2-9-11 



Structural Devices: Heat

Dewey Heat
DPR reg’d 7/20/10

Safe Heat Model 500 
DPR reg’d 4/27/10



Licensing  Tool: DCA licensing tool
https://search.dca.ca.gov/    



Licensing  Tool
https://www.cdpr.ca.gov/docs/enforce/compend/vol_1/chapter_3.pdf



Branch 3:  WDO Reports
Relevance to CACs

• Pesticide Written Notice
• BPC 8538
• Pest/Pesticides/

Placement
• Pesticide Disclosure

• 16CCR 1970.4
• When/How/What

• Records 
• 16CCR 1970(b)



Branches 3 & 2: Reports
Relevance to CACs: 8538, 1970(b), 1970.4



Completion Notice

Company info here
Person who 

ordered report
Owner or 

Party of interest
Other parties 

of interest

Signature

Relevance to CACs
For Info Only

• Issued within 10 days 
of work completed  

• Separate from 1970   
& 1970.4



“Subcontracting” a Fume
Branch 3 to Branch 1

Most common practice:
WDO report(s) recommends a “fumigation”
• Consumer chooses the Branch 3 (ID the pest)
• Branch 3: “Prime Contractor” (bids the job)
• “Subcontracts” fume to Branch 1 (“Sub”)

• Prime provides OFN, SF Fact Sheet to consumer
• Sub provides Fume Log & Fume Certification            

to Prime



“Subcontracting” a Fume
Branch 3 to Branch 1



Specialist In Action

It’s a 
Dirty Job, 

but Somebody 
has 

to do it!

The “Crawl”- Subarea, Attic …



SPCB Investigators’ Roles 

Board Specialists:
•Interview complainants / other parties
•Inspect property; Issue “Corrective Findings”
•Submit Investigation w/ENF recommendation
•Conduct Office inspections
•Expert Witness / Court - Licensing cases
•Monitor probationers 
•Set-up stings for unlicensed activity



Investigative Findings

Evidence of drywood 
termite damage to 
patio support post

Evidence of Poor 
Workmanship



Investigative Findings

Negligent WDO 
Inspections:

• Fungus damage
under shower

• Improper repairs
• Not all damaged

wood removed



Investigative Findings

Unannounced 
Office Inspection 

•Pesticides:            
Not Locked / 
Attended

• Concentrates,  Baits, 
Aerosals

• PPE not separated



Investigative Findings

• Destroy rhizomorphs / Correct faulty grades  
• Use pressure treated wood /                     

Remove infected wood
• Break earth to wood contacts

Poria Incrassata

House Eating Fungus
1” of wood / day
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