Pilot Language Access Hub
What is this?

The California Department of Pesticide Regulation (DPR) received funding from the

~ pr US Environmental Protection Agency (EPA) to develop a pilot “Language Access

(=) Hub” for County Agricultural Commissioners (CACs).

Starting February 2024, CACs and their staff have access to a document
Cog;:;ggg;gg:gggtﬂfﬁf translation service and a 24/7 interpretation call line for their pesticide use
enforcement activities until the funds are spent.

How can | access this?

@ " You can request an interpreter during CAC field inspections or investigative interviews,
when you call the CAC office (1-877-378-5463), or if you visit the CAC office in person.

RS You can also ask CAC staff for the translation of inspection reports, emails, flyers, or
== notices related to the pesticide use enforcement program.

Which languages are available?

” » There are over 100 languages available, including:

v 3 - . . . . .
' Cantonese, Hindi, Hmong, K’iche’, Korean, Mandarin, Mixtec (Alto/Bajo), Punjabi,
; “f‘ 1 Spanish, Tagalog, Triqui, and Zapotec.

Contact your County Agricultural Commissioner Office in the language you prefer today!
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