
Pilot Language Access Hub 
What is this? 

The California Department of Pesticide Regulation (DPR) received funding from the 
US Environmental Protection Agency (EPA) to develop a pilot “Language Access 
Hub” for County Agricultural Commissioners (CACs). 
Starting February 2024, CACs and their staff have access to a document 
translation service and a 24/7 interpretation call line for their pesticide use 
enforcement activities until the funds are spent. 

How can I access this? 
You can request an interpreter during CAC field inspections or investigative interviews, 
when you call the CAC office (1-877-378-5463), or if you visit the CAC office in person. 
You can also ask CAC staff for the translation of inspection reports, emails, flyers, or 
notices related to the pesticide use enforcement program. 

Which languages are available? 
There are over 100 languages available, including: 
Cantonese, Hindi, Hmong, K’iche’, Korean, Mandarin, Mixtec (Alto/Bajo), Punjabi, 
Spanish, Tagalog, Triqui, and Zapotec. 

Contact your County Agricultural Commissioner Office in the language you prefer today! 

Lub Chaw Sim Siv Qhov Mus Siv Tau Kev Pab Cuam Txhais Lus 
Nov yog dab tsi? 

Lub Tuam Tsev Hauj Lwm Tswj Xyuas Tshuaj Tua Kab (Department of Pesticide 
Regulation, DPR) tau txais peev nyiaj los ntawm Teb Chaws Meskas Lub Koom 
Haum Pov Thaiv Huab Cua Ib Puag Ncig (Environmental Protection Agency, EPA) 
los tsim kho qhov siv "Lub Chaw Kom Mus Siv Tau Kev Pab Cuam Txhais Lus" rau 
Khauj Tim Cov Tswj Saib Xyuas Kev Ua Liaj Teb (County Agricultural 
Commissioners, CACs). 

Pib txij lub Ob Hlis Ntuj 2024, cov CAC thiab lawv li neeg ua hauj lwm mus siv tau qhov kev pab cuam 
txhais ntaub ntawv thiab qhov kev txhais lus 24/7 hu rau tus xov tooj rau lawv li kev ua hauj lwm 
tswj siv tshuaj tua kab kom txog thaum cov nyiaj raug siv tag. 

Kuv yuav mus siv qhov no tau li cas? 
Koj tseem thov tau tus kws txhais lus ncua sij hawm ua cov kev tshawb xyuas kiag 
ntawm thaj teb los sis kev xam phaj nug qhov tseeb, thaum koj hu lub CAC lub chaw 
ua hauj lwm (1-877-378-5463), los sis thaum koj mus ntsib kiag lub chaw ua hauj. 
Koj los tseem nug tau CAC tus neeg ua hauj lwm kom txhais cov ntawv tshaj tawm 
txog kev tshawb xyuas, cov email, cov ntawv nthuav qhia los sis cov lus ceeb toom 
cuam tshuam lub khoos kas kev tswj siv tshuaj tua kab. 

Yam lus twg muaj? 
Nws muaj ntau tshaj 100 yam lus, suav nrog lus: 
Kas taus ni, His Dus, Hmoob, K’iche’, Kaus Lim, Suav Mas Das Lis, Mixtec (Siab/Qis), 
Pas Cas Npis, Xab Pees Niv, Tas Kas Lov, Triqui, thiab Zapotec. 

Txuas lus rau koj lub Khauj Tim Tus uas Tswj Saib Xyuas Kev Ua Liaj Teb Lub Chaw Ua Hauj Lwm ua 
yam lus uas koj nyiam hais hnub no! 
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