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8621. A complaint of any person against a nonlicensee, licensee, or registered 
company  shall be filed with the board  no later than  two years after the act or omission 
alleged as the ground for disciplinary action or, in  a matter involving fraud, gross 
negligence, or misrepresentation, no later than  four years after commission of the  act 
or omission. The board shall file any accusation no later than 18 months  after the 
complaint has been filed with the board, except that with respect to  a violation of 
Section 8637, the accusation may be filed no later than  two years after the discovery by 
the board of the alleged facts constituting the fraud or misrepresentation prohibited by 
the section. 

8622. (a) When a complaint is accepted for investigation of a registered company, the 
board, through an authorized representative, may inspect any or all properties on which 
a report has been issued pursuant to Section 8516 or a notice of completion has been 
issued pursuant to Section 8518 by the registered company to determine compliance 
with the provisions of this chapter and the rules and regulations issued thereunder.  If 
the board determines the property or properties are not in compliance, a notice shall be 
sent to the registered company so stating.  The registered company shall have 30 days 
from the receipt of the notice to bring the property into compliance, unless an extension 
is authorized by the board, and it shall submit a new original report or completion notice 
or both and an inspection fee of not more than one hundred twenty-five dollars ($125) 
for each property inspected.  If a subsequent reinspection is necessary, pursuant to the 
board's review of the new original report or notice or both, a commensurate reinspection 
fee shall also be charged.  If the board's authorized representative makes no 
determination or determines the property is in compliance, no inspection fee shall be 
charged. 
  (b) The notice sent to the registered company shall inform the registered company that 
if it desires a hearing to contest the finding of noncompliance, the hearing shall be 
requested by written notice to the board within 20 days of receipt of the notice of 
noncompliance from the board.  If a hearing is not requested pursuant to this section, 
payment of any assessment shall not constitute an admission of any noncompliance 
charged. 

8623.  
   (a) Notwithstanding Section 8620 or any other provision of law, the board may revoke, 
suspend, or deny at any time a license under this chapter on any of the grounds for 
disciplinary action provided in this chapter. The proceedings under this section shall be 
conducted in accordance with Chapter 5 (commencing with Section 11500) of Part 1 of 
Division 3 of Title 2 of the Government Code, and the board shall have all the powers 
granted therein. 
  (b) The board may deny a license to an applicant on any of the grounds specified in 
Section 480. 
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8623. (c) continued 
 (c) In addition to the requirements provided in Sections 485 and 486, upon denial of an 
application for a license, the board shall provide a statement of reasons for the denial 
that does the following: 
 (1) Evaluates evidence of rehabilitation submitted by the applicant, if any. 
 (2) Provides the board's criteria relating to rehabilitation, formulated pursuant to Section 
482, that takes into account the age and severity of the offense, and the evidence 
relating to participation in treatment or other rehabilitation programs. 
  (3) If the board's decision was based on the applicant's prior criminal conviction, 
justifies the board's denial of a license and conveys the reasons why the prior criminal 
conviction is substantially related to the qualifications, functions, or duties of a licensed 
structural pest control operator. 
  (d) Commencing July 1, 2009, all of the following shall apply: 
  (1) If the denial of a license is due at least in part to the applicant's state or federal 
criminal history record, the board shall, in addition to the information 
provided pursuant to paragraph (3) of subdivision (c), provide to the applicant a copy of 
his or her criminal history record if the applicant makes a written request to the board for 
a copy, specifying an address to which it is to be sent. 
  (A) The state or federal criminal history record shall not be modified or altered from its 
form or content as provided by the Department of Justice. 
  (B) The criminal history record shall be provided in such a manner as to protect the 
confidentiality and privacy of the applicant's criminal history record and the criminal 
history record shall not be made available by the board to any employer. 
  (C) The board shall retain a copy of the applicant's written request and a copy of the 
response sent to the applicant, which shall include the date and the address to which 
the response was sent. 
  (2) The board shall make that information available upon request by the Department of 
Justice or the Federal Bureau of Investigation.  
  (e) Notwithstanding Section 487, the board shall conduct a hearing of a license denial 
within 90 days of receiving an applicant's request for a hearing. For all other hearing 
requests, the board shall determine when the hearing shall be conducted. 

8624.  If the board suspends or revokes an operator's license and one or more branch 
offices are registered under the name of the operator, the suspension or revocation may 
be applied to each branch office. 
   If the operator is the qualifying manager, a partner, responsible officer, or owner of a 
registered structural pest control company, the suspension or revocation may be applied 
to the company registration. 
   The performance by any partnership, corporation, firm, association, or registered 
company of any act or omission constituting a cause for disciplinary action, likewise 
constitutes a cause for disciplinary action against any licensee who, at the time the act 
or omission occurred, was the qualifying manager, a partner, responsible officer, or 
owner of the partnership, corporation, firm, association, or registered company whether 
or not he or she had knowledge of, or participated in, the prohibited act or omission. 
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8698.3., continued   
   (d) After the exhaustion of the review procedure provided in this section, the director, 
or his or her representative, may file a certified copy of a final decision of the director 
that directs the payment of a civil penalty and, if applicable, any order that denies a 
petition for a writ of administrative mandamus, with the clerk of the superior court of any 
county.  Judgment shall be entered immediately by the clerk in conformity with the 
decision or order.  No fees shall be charged by the clerk of the superior court for the 
performance of any official service required in connection with the entry of judgment 
pursuant to this section. 

8698.4.  Pursuant to Section 15204.6 of the Food and Agricultural Code, a county 
agricultural commissioner may require full payment of any delinquent fees due to that 
county pursuant to Section 8698.1 as a condition to registering a structural pest control 
licensee to operate a structural pest control business in that county. 

8698.5.  Any funds collected pursuant to this chapter shall be paid to the county and 
used for the sole purposes of funding enforcement and training activities directly related 
to the structural fumigation project created pursuant to Section 8698.   

The fees collected under this chapter shall be in addition to, and shall not be used to 
supplant, any other funds provided to the county agricultural commissioner pursuant to 
Section 12844 of the Food and Agricultural Code. 

8698.6. This chapter shall remain in effect only until January 1, 2023, and as of that 
date is repealed.  
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