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WHAT IS THE COMPLAINT EXTERNAL PORTAL? 

The Complaint External Partner Portal gives External Agency Partners access to 
all recent and historical complaints referred to their respective agency from the 
CalEPA Complaint System. The portal also allows external agencies to submit 
findings for referred complaints and, view and download any attachments or 
photos that were submitted with the original complaint.  

You can also download a pdf copy of the complaint (COMP) report from the Portal 
(click on the blue pdf icon located towards the top of the COMP page) in addition 
to seeing a list of other agencies that a complaint was referred to (if applicable).  

Lastly, agencies can update their existing contacts from the AGENCY PROFILE 
page. External Agency Partners can also “inactivate” existing contacts by checking 
the “inactivate” box on the profile page for each contact. Inactive contacts do not 
show up on the contact list for complaint referrals and, will no longer have access 
to the Portal.  

In order to access the Portal, you must be listed as an authorized “contact” under 
your agency’s account. Requests to add new “contacts” should be directed to 
Hasti.Javid@calepa.ca.gov. Please include the following with your request: (1) 
First and Last Name; (2) Title; (3) Agency Name; (4) Email Address; and (5) 
Confirmation on if you want to receive complaint referral notifications (and if so, 
for what type of complaint) OR if your request is restricted to “Portal Access 
Only.”  

NOTE: The link for the Complaint External Partner Portal is not posted on 

CalEPA’s website so please make sure to save it to your favorites for future 

access: https://calepacomplaints.secure.force.com/ExternalPartnerPortal 

https://calepacomplaints.secure.force.com/ExternalPartnerPortal
mailto:Hasti.Javid@calepa.ca.gov
https://calepacomplaints.secure.force.com/ExternalPartnerPortal



Accessibility Report



		Filename: 

		What is the Complaint External Portal.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


